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§ 750.5 Status of pending applications
and other requests.

(a) Information available. You may
contact BXA for status of your pending
Classification Request, Advisory Opin-
ion, or license application. For Advi-
sory Opinion requests, telephone (202)
482–4905 or send a fax to (202) 219–9179.
For license applications and Classifica-
tion Requests, telephone BXA’s System
for Tracking Export License Applica-
tions (‘‘STELA’’) at (202) 482–2752.
STELA is an automated voice response
system, that upon request via any
standard touch-tone telephone, will
provide you with up to the minute sta-
tus on any application pending at BXA.
Press ‘‘0’’ on your keypad for online in-
structions or ‘‘9’’ for the letter ‘‘Z’’.
Requests for status may be made only
by the applicant or the applicant’s
agent.

(b) STELA’s hours. STELA is oper-
ational Monday through Friday from
7:15am to 11:15pm and on Saturday
from 8:00am to 4:00pm, Eastern Time. If
you have any difficulty accessing
STELA, contact during normal busi-
ness hours, one of BXA’s offices listed
in § 748.2(a) of the EAR.

(c) Procedures to access information on
STELA. Once you dial STELA you will
be instructed to enter your Application
Control Number using your push but-
ton telephone keys. After you enter the
Application Control Number, STELA
will provide you with the current sta-
tus of your license application or Clas-
sification request.

[61 FR 12829, Mar. 25, 1996, as amended at 62
FR 25463, May 9, 1997]

§ 750.6 Denial of license applications.
(a) Intent to deny notification. If BXA

intends to deny your license applica-
tion, BXA will notify you in writing
within 5 days of the decision. The noti-
fication will include:

(1) The intent to deny decision;
(2) The statutory and regulatory

basis for the denial;
(3) To the extent consistent with the

national security and foreign policy of
the United States, the specific consid-
erations that led to the decision to
deny the license application;

(4) What, if any, modifications or re-
strictions to the license application

would allow BXA to reconsider the li-
cense application;

(5) The name of the BXA representa-
tive in a position to discuss the issues
with the applicant; and

(6) The availability of appeal proce-
dures.

(b) Response to intent to deny notifica-
tion. You will be allowed 20 days from
the date of the notification to respond
to the decision before the license appli-
cation is denied. If you respond to the
notification, BXA will advise you if, as
a result of your response, the decision
to deny has been changed. Unless you
are so advised by the 45th day after the
date of the notification, the denial will
become final, without further notice.
You will then have 45 days from the
date of final denial to exercise the
right to appeal under part 756 of the
EAR.

§ 750.7 Issuance of licenses.
(a) Scope. A license authorizes only a

specific transaction, or series of trans-
actions, as described in the license ap-
plication and any supporting docu-
ments. A license application may be
approved in whole or in part or further
limited by conditions or other restric-
tions appearing on the license itself or
in the EAR. When a license application
is approved by BXA, a license is issued
as described in paragraph (b) of this
section.

(b) Issuance of a license. After a li-
cense application is approved, a com-
puter generated license is issued by the
Department of Commerce bearing the
license number and a validation date.
Where appropriate, the license will also
show an expiration date. Where nec-
essary, attachments to a license will
also be validated with the Department
of Commerce seal and the date of vali-
dation. Exporters must use the com-
plete license number when preparing a
Shipper’s Export Declaration (SED)
and other export control documents,
and in communicating with the De-
partment of Commerce concerning the
license.

(c) Changes to the license. (1) The fol-
lowing non-material changes do not re-
quire submission of a ‘‘Replacement’’
license or any other notification to
BXA. (If you wish to make any change
not identified in this paragraph, you
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